
8-14-2012 

Office of the Secretary 
Federal Communications Commission 
Attention: Disability Rights Office, Room 3-8431 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

From Closed Captioning Rules :Case Jdent~er: 

Dear Secretary: 

ReceNed & Inspected 

Allr, 2/S 201 L 

FCC Mail Room 

Please find the additional information requested to receive further consideration for undue 
burden exemption from closed captioning rules. In accordance with 47 C.F.R. 79.1 (f)(4), the 
original and two copies are being provided. 

1. Documentation of our current 2012 profit and loss statement. 

2. Closed captioned programs of "One-On-One" would have to be ,outsourced for 
production. Post production cost would be $250.00 to $3:50.00 for each 28 minute 
program for a total cost of $13,000.00 to $18,200.00 a year. The captioning requirement 
would ultimately cause Dove Song Ministries to terminate the program thus, resulting in 
a loss of viewers and supporters who would no longer be able to view the program. 

3. Dove Song Ministries has sought closed captioning assistance from our video 
programming distributor WLFG-TV in Abingdon, Virginia. President of the station Mr. 
Mike:Smith informed us as per FCC Closed Captioning exemptions found in C.F.R Title 
47, vol4., 7~.1 WLFG is not required to provide closed captioning. CTN also denied our 
request fo~ financial assistance stating they air our program at various times other than 
our contracted time and they cannot offer further assistance. 

4. Dove Song Ministries has reached out to our current sponsors and asked for additional 
support for closed captioning. These efforts have not been successful. We have enclosed 
three letters from sponsors that were received after our attempt for additional revenue. 
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We have no other means to provide closed captioning other than our donors, as we are 
not pastors of a church with a congregation, but a small non-profit 501-C evangelistic 
ministry. 

Dove Song Ministries respectfully submits that the basis for its captioning exemption request is 
based on undue burden exemptions in the Commission's 2006 Memorandum Opinion & Order, 
"In Re Anglers for Christ Ministries, Inc. & New Beginning Ministries Petitions for Exemption 
form Closed Captioning Requirements, CGB-CC-0005 and -0007, 21 Red 10094 (September 12, 
2006)". In light of that precedent, and the facts set forth in this letter, we respectfully request 
that Dove Song Ministries be granted an undue burden exemption from the captioning 
requirements for "One-On-One". 

In Support of our request we are providing a Declaration Under Penalty of Perjury in support of 
the facts set forth in this exemption letter. 

Should the commission require additional information, please contact the undersigned 
individual. 

Respectfully: 

~~~~~ 
Veronica McGlothlin 
Dove Song Ministries 



August 15, 2012 

372 Laurelwood Acres Road - Cedar Bluff, Virginia 24609 

Phone: 276-971-1950 - Email: RevaE@adelphia.net 

ReceNed & tnspected 

All~ 23 ZO' 
r-c;c Mail Room 

To Whom It May Concern: 

We have compiled the accompanying statement of revenues and expenses- income tax 

basis of Dove Song Ministries for the seven months ending July 31, 2012, in accordance 

with standards established by the American Institute of Certified Public Accountants. 

The financial statement has been prepared on the accounting basis used by the 

Company for income tax purposes, which is a comprehensive basis of accounting other 

than generally accepted accounting principles. 

Sincerely, 

Reva E. Hall 

Accountant 

We Count Whle You Manage 



Dove Song Ministries 
Statement of Revenue and Expenses 

For the Seven Months Ending July 31, 2012 

Income 
Tithes/Offerings 

Total Income 

Expense 
Charitable Contributions 

Dues and Subscriptions 
Insurance Expense 

Ministry Expenses 

Call center - prayer line 

Production Cost 

TV Media 
Ministry Expenses - Other 

Total Ministry Expenses 

Outside Services 
Postage and Delivery 
Professional Fees 
Telephone Expense 

Travel 
Total Expense 

Net Loss 

$ 40,090.39 
$ 40,090.39 

$ 5,350.00 
90.00 

235.00 

4,114.68 

7,301.38 
29,725.00 

84.20 
$ 41,225.26 

100.00 
44.00 

369.00 
396.84 

1,179.26 
$ 48,989.36 

$ (8,898.97) 
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August 1, 2012 

To Whom It May Concern: 

105 C<)LL!N) CREST 
C:::O-'J: BLUFF,'' !F:GlfiL-1. 2-t6U9 

ReceNed & tnspected 
1\UG f3 2012 

FCC Mail Room 

I am writing concerning the cost of closed captioning for Dove Song Ministries. This ministry is truly a 

blessing. Lives are touched in SO many ways. 

At this particular time, Diann's is not financially able to pay for the closed captioning of Dove Song 

Ministries. 

sir: {'._&___ 

Diann Collins 

President 

FOR WH.-\T SHALL IT PROFIT A l\1.-\N TO GAIN THE WHOLE \VORLD AND LOSE HIS OWN SOUL 



July 31, 2012 

372 Laurelwood Acres Road - Cedar Bluff, Virginia 24609 

Phone: 276-971-1950 - Email: RevaE@adelphia.net 

To Whom It May Concern: 

I am so very honored to be involved with Dove Song Ministries and the work that they 

are doing. Dove Song Ministries is reaching out to the lost and the hurting through the 

use of media. Their ministry has touched and changed so many lives. 

They have reached out for assistance concerning closed captioning. Unfortunately due 

to the economy under the current administration, I am not financially able to assist 

them. 

Sincerely 

Reva E. Hall 

We Count Whle You Manage 



5uchanan Fump Service & 5uppl~ Co., Inc. 

August 13, 2012 
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VISIT OLIR WE.f:61IT, www.bpspump.com 

Rece\\led & ,nspected 
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I'm writing concerning the Closed Captioning of Dovesong Ministry's program One-On-One. We 
have been contributors for this program over the past 5 years and believe in this wonderful 
program and how it is helping the hurting and reaching desperate people. 

They have asked us to help fund the Closed Captioning but unfortunately due to our current 
administration and the economy they have created, our company can't contribute at this time. 

Regards, 

::~# ~:k t...:.~~f O l e, ' .._~· 
Sarah B. Rose 



. . 
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Declaration Under Penalty of Perjury of Veronica McGlothlin in Support 

of Dove Song Ministries Request for Undue Burden Exemption from 

Closed Captioning Rules 

I, Veronica McGlothlin, founder of Dove Song Ministries, do hereby declare under penalty of 

perjury of the laws of the United States of America that the statements given in in the Petition 

for Exemption letter dated 8-14-2012 to the Federal Communications Commission are true and 

correct. 

Executed on 8-14-2012 

Signature 


